
Descrip�on User input Ac�onUser input with branching

Legend

1 Homepage 2 Search results: 
outgoing 3 Search results: 

return 4 Addi�onal
op�ons 5 Flight 

confirma�on 6 Passenger data 7 Payment 8 Comple�on

Enter “from”
(autocomplete while typing)

Enter “to”
(autocomplete while typing)

Enter outgoing date
(Calendar popup or typing)

Select one-way or return
(Default: “return”)

Enter return date
(Calendar popup or typing)

Enter passenger
(Default: 1 adult, 0 children)

search

List of flights with price
Date selec�on to jump to 

next/previous day

Select outgoing flight

Select class
(economy, business)

select return flight

List of flights with price
Date selec�on to jump to 

next/previous day

Select return flight

Select class
(economy, business)

go to flight op�ons

Add extra baggage for outgoing
(Per passenger, default: 0)

Add extra baggage for return
(Per passenger, default: 0)

Change seat for outgoing
(Per passenger, op�onal)

select seat for outgoing
(Per passenger, 

map of plane with available seats)

Change seat for return
(Per passenger, op�onal)

select seat for return
(Per passenger, 

map of plane with available seats)

Summary of selected flights 
with dates and addi�onal op-

�ons (baggage, seats)

Con�nue as guest Login

Passenger fields prefilled if user 
logged in.

Enter first name
(prefilled if logged in)

Enter last name
(prefilled if logged in)

Enter saluta�on
(prefilled if logged in)

Enter date of birth
(prefilled if logged in)

Enter contact e-mail
(prefilled if logged in)

get summary

Enter contact phone number
(for infos about flight changes)

select payment method

Enter coupon code
(op�onal)

Select payment method
(on account, credit card)

Enter name
(prefilled from passenger data)

Enter Street

Enter ZIP Code

Enter country
(prefilled with ip loca�on)

Enter name
(prefilled from passenger data)

Enter credit card number

Enter expira�on date

Enter date of birth
(prefilled from passenger data)

Enter CVV

book flight

“Thank you, your flights are 
booked. You get a copy and 
further infos in your mail.”

Create an account
(for easier booking in the future)

Enter email
(prefilled from passenger data)

Enter password

Account was created.

Enter email

Enter password

login

Login or con�nue as guest

Finish

Credit card

On account

Short summary of flights and price

Repeat for each passenger


